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Conference Chair Message 

 
Farooq Ahmed Jam (Ph.D.) 
 

 

 

 

 

 

 

 

 

 

6
th

 International Conference on “Multidisciplinary Innovation 

for Sustainability and Growth” (MISG - 2019) serves as a 

platform that aims to help the scholarly community across 

nations to explore the critical role of multidisciplinary 

innovations for sustainability and growth of human societies. 

This conference provides an opportunity to the academicians, 

practitioners, scientists, and scholars from across various 

disciplines to discuss avenues for interdisciplinary 

innovations and identify effective ways to address the regional 

and global challenges faced by our societies. The research 

ideas and studies that we received for this conference are very 

promising, unique, and impactful. I believe these studies have 

the potential to address key challenges in various sub-domains 

of social sciences and applied sciences. The scholars attending 

this conference will certainly find it helpful in refining their 

own research ideas, finding solutions to basic/applied 

problems they face, and interacting with other renowned 

scholars for possible future collaborations.  

I am really thankful to our honorable scientific and review 

committee for spending much of their time in reviewing the 

papers for this event, selecting the best paper awards, and 

helping the participants in publishing their research in 

affiliated journals. 
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 Also, special thanks to all the session chairs from industry, 

academia, and policy-making institutions who volunteered 

their time and support to make this event a success.  

 

A very special thanks to the great scholars for being here with 

us as keynote speakers. Their valuable thoughts will surely  

open the horizon of new research and practice for the 

conference participants coming from across the globe. I am  

also thankful to all the participants for being here with us to 

create an environment of knowledge sharing and learning. We, 

the scholars of this world, belong to the elite educated class of 

this society, and we owe a lot to return to this society. Let’s 

break all the discriminating barriers and get free from all 

minor affiliations. Let’s contribute even a little or single step 

to the betterment of society and the welfare of humanity to 

bring prosperity, peace, and harmony in this world. Stay 

blessed. 
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Type of MISG Papers 
 

For this year, MISG has two types of papers: Empirical 

Studies and Insight. Research papers meet the needs of 

researchers and are reviewed on the basis of highest 

academic standards. The objective of the academic paper 

is to contribute to the scientific body of knowledge. On 

the contrary, Insight papers meet the needs of 

policymakers and professionals and are reviewed on the 

basis of high practice standards. The objective of the 

Insight is to identify real-world problems and how they 

can be solved with the help of information systems. 

 

 

Reviewing Criteria 
 

In MISG, all papers are judged on the same criteria 

(relevance, significance, originality, validity, and 

clarity). However, some criteria differ between the 

Research papers and Insight papers.  

Relevance: Relevance has a great impact on the 

theme of the conference. The material is relevant and 

according to the theme of the conference.  

Significance: Knowledge of different researches in 

the conference is related to research papers and 

insight papers.  

Originality: Ideas that are new for the researchers are 

used in the conference.  

Validity: Research papers in the conference are based 

on theory, while the insight papers in the research are 

based on experimental researches. References are 

according to content.  
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Clarity: Papers are according to the format; language 

is easy and understandable by the audience in the 

conference.   

 

 Acceptance Rates 
Full Research Papers 

Submitted  

Papers  

Accepted 

Papers  

Withdrawn Unqualified 

papers 

Acceptance 

Rate  

25 10 4      7 40.00% 

 

Copyright Agreement   

 

In MISG 2019 proceedings, all authors have agreed on 

the copyright agreement. This agreement shows that only 

authors can retain copyright. It also permits that nobody 

can use, for a non-commercial purpose such as to 

download, print out, etc., an article published in the 

MISG 2019 proceedings. All credit is given to the 

authors, and they have copyright agreements. This 

copyright agreement and use license ensure, among other 

things, that an article will be as widely available as 

possible and that the article can be included in any 

scientific archive. 
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MISG 2019 Workshop 
 

“How to Improve the Quality of A Research Article and 

Get It Published in Scopus/ISI-Indexed Journals.” 

 

Trainer: Dr.Muhammad Hamad Al-Khresheh (Ph.D.) 

 
In this workshop, we will discuss how to improve the quality 

of a research article and to get it published in good quality 

journals. Publication is considered as a KPI achievement for 

academic staff. It is considered to be the best way to enjoy 

benefits and promotion as a faculty member. In this 

workshop, trainer will shed light on how to identify a hot 

research topic, how to find a research gap, importance of a 

catchy Research Paper Title, what reviewers are looking for in 

a research article, what editors are expecting from authors, 

major reasons for article rejection by good journals, steps and 

tips to improve article quality and content, and finding a 

relevant outlet for your research. I hope this workshop will 

help the participants improve their understanding of the 

publication process. 
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CONFERENCE PROGRAM 
 

DAY 01 Saturday (July 13, 2019) 

 

Welcome Reception & Registration 

8:00 am – 08:30 am 

Opening Ceremony (08:30 am – 09:55 am) 

 

Venue:  Room 1 
08:30 am –  08:40 am Welcome Remarks – Mr. Wilson                                    

Manager Operations,  Global Illuminators 

08:40 am –  08:55 am Opening Speech – Dr. Muhammad Hamad Al-Khresheh (Ph.D.)       

Regional Director Jordan,  Global Illuminators 

08:55 am –  09:10 am Keynote Speech- Dr. Renan Limjuco (Ph.D.) 

Director of Research, Publication, and Innovation Centre (RPIC) of the 

University of the Immaculate Conception (UIC), Davao City, Philippines 

09:10 am –  09:25 am Music Performance Dr. Renan Limjuco (Ph.D.) 

09:25 am –  09:40 am Group Photo & Award Ceremony 

Grand Networking Session and Tea Break (09:40 am – 09:55 am) 
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DAY 01 Saturday (July 13, 2019) 

Session 1 (09:55 am – 12:45 pm) 

Venue:  Room 1 

 

Session Chairs: Dr. Muhammad Hamad Al-Khresheh 

 

Track A: Business, Management, Economic, Social Sciences and Humanities Studies 
MISG-19-102 Effectiveness use of Cacti as Network Monitoring Tools for Planning, Operation, 

Maintenance and Troubleshooting in Regional 1 PT Telkomsel 

Fuad Ahmad 

Nasution 

MISG-19-110 Risk Management Model Development by Integrating House of Risk Model and 

ANP Model 

Christine Natalia 

MISG-19-118 Community Participation and Perceived Impacts on Pawikan Marine Protected 

Area-Based Tourism in Punta Dumalag, Matina Aplaya, Davao City 

Hannah A. Pareja 

MISG-19-119 Voluntary Disclosure Index for Publicly Listed Companies: Status of the 

Philippine Internet Corporate Reporting 

Vincent Ray O. 

Boron 

MISG-19-120 Perspectives and Experiences of Social Media Fetishists: A QUAL-QUAN 

Approach 

Ma. Veronica 

Cruzada 

MISG-19-123 Mixing Methods to Explain The Enigma of the Embalming Profession: A 

Transformative Perspective 

Renan Limjuco 

MISG-19-124 Productivity Improvement of Electronics Part Industry By Implementation of 

Work Study, Continuous Improvement, Muda Elimination, and ECRS: A Case 

Study of AAA Co., Ltd 

Piyachat Burawat 

Lunch Break (1:00 pm – 2:00 pm) 
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DAY 01 Saturday (July 13, 2019) 

Session 1 (09:55 am – 12:45 pm) 

Venue:  Room 1 

 

Session Chairs: Dr. Muhammad Hamad Al-Khresheh 

 

Track A: Business, Management, Economic, Social Sciences and Humanities Studies 
MISG-19-111 Investigating Factors Affecting Construction Workers’ Performance Christine Natalia 

MISG-19-114 Leader’s Envy: How it Engages Leaders in Knowledge Hiding Dr. Muhammad 

Aamir Shafique 

Khan 
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DAY 01 Saturday (July 13, 2019) 

 

Session 2 (12:45 pm – 01:00 pm) 

Venue:  Room 1 

 

Session Chairs: Dr. Renan Limjuco 

 

Track A: Engineering and Technology Studies 

 

MISG-19-109 The Design of Motorcycle’s Combustion Exhaust Gas Powered Tire Pump Riana Magdalena 

Lunch Time (01:00 pm – 2:00 pm) 
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DAY 01 Saturday (July 13, 2019) 

 

Workshop Session (02:00 pm – 03:30 pm)  

Venue: Room 1 

 

“How to Improve the Quality of Research Article and get published in Scopus/ISI Indexed Journals” 

                                    Trainer Dr. Muhammad Hamad Al-Khresheh (Ph.D.) 

Participants        All Participants 

  

In this workshop, we will discuss how to improve the quality of research article and getting published in good 

quality journals. Publication is considered as a KPI achievement for academic staff. It is considered to be the best 

way to enjoy benefits and promotion as a faculty member. In this workshop trainer will shed light on how to identify 

a hot research topic, How to find a research gap, Importance of a catchy Research Paper Title, What Reviewers are 

looking in research article, What editors are expecting from authors, Major Reasons of article rejection in good 

journals, Steps and tips to improve article quality and content and Finding a relevant outlet for your research. Hope 

this workshop will help the participants improve their understanding about publication process. 

  
Closing Ceremony (03:30 pm – 4:00 pm) 



6th International Conference on “Multidisciplinary Innovation for Sustainability and Growth” (MISG- July 13-14, 2019)  
MISG© 2019 Kuala Lumpur, Malaysia 

Global Illuminators, Kuala Lumpur, Malaysia. 

 

6th International Conference on “Multidisciplinary Innovation For Sustainability And Growth” (MISG-2019) 
  

xxxiv 
 

DAY 02 Sunday, (July 13, 2019) 

“CITY TOUR” 

 
Gathering of Participants at the Lobby of The Federal Kuala Lumpur 

Malaysia at 12:00 pm 

 

Departure: 12:30 pm for City Tour 

 

      Drop Back at The Federal Kuala Lumpur Malaysia at 9:00 pm 

 

 
Important Note: This tour is organized by Global Illuminators and entry to this tour is free for all participants. You may also 

bring your Siblings/Family/Friends but you have to register for them on registration desk. 
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Effectiveness Use of Cacti as Network Monitoring Tools 

for Planning, Operation, Maintenance and 

Troubleshooting in Regional 1 PT Telkomsel 
 

 Fuad Ahmad Nasution
1*

, Palti Marulitua Sitorus
2 

1,2 Telkom University, Indonesia 
 

Abstract 

    

This study examines the effectiveness of the use of Cacti network 
monitoring tools for planning, operation, maintenance and troubleshooting 

at Regional 1 PT Telkomsel by using DeLone and McLean (2003) model. 

This research will prove the influence of information quality, system 

quality, and service quality from Cacti to user satisfaction variable. 
Furthermore, this study will also test the effect of user satisfaction on the 

net benefits obtained. Variable intention to use and use of Delone and 

McLean Model (2003) were issued because Cacti monitoring tools are 

mandatory in Telkomsel ICT Regional Sumbagut. the type of research is a 
kind of conclusive research with Telkomsel ICT Regional Telkomsel 

Sumbagut population of 60 people who have access (authorization) to 

monitoring tools Cacti. Questionnaires were distributed to the entire 

population of 60 people. Data analysis technique using multivariate 
dependent based on variance based matrix Structural Equation Modeling 

(VB-SEM) with PLS (Partial Least Square) as the software used. The 

results showed the variable Quality System, Kulitas Information give effect 

to User Satisfaction of 86.4%. User Satisfaction from Cacti gives Influence 
on net benefits sebersar 59.9%, while the quality of information is not 

proven empirically give a significant influence on User Satisfaction. 

 

Keywords: Information systems, monitoring tools, DeLone and McLean 
Information Systems Success Model (D & M IS Success Model), Cacti 

 
*All correspondence related to this article should be directed to Fuad Ahmad Nasution, Telkom 

University, Indonesia 

 Email: fuadahmadn@gmail.com 
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Risk Management Model Development by Integrating 

House of Risk Model and ANP Model 
 

Christine Natalia
1*

, Chendrasari Wahyu Oktavia
2
, Trifenaus 

Prabu Hidayat
3
, Welhelmina Makatita

4 

1,2,3,4 Atma Jaya Catholic University of Indonesia, Indonesia 

 

Abstract 
 

Nowadays business communities are vulnerable to risk, because 

risk is not only inherent in every activity or business process of the 

company but also arise in various forms and types. Risks that occur in each 

company might be different and can present in various forms and cause 
negative impacts. Thus it is essential for companies to have a proper SC 

risk management in order to survive in a risky business environment. In this 

study, integration of the supply chain risk management model will be 

carried out by using House of Risk (HOR) Phase 1 and Analytic Network 
Process (ANP) model. House of risk is an innovative model for proactive 

SC risk management which combines the basic ideas of two well-known 

tools: the house of quality of the quality function deployment and the 

failure mode and effect analysis. HOR phase 1 is used to determine which 
risk agent will be prioritized in advance for precautionary measures and 

ANP to obtain the best alternative action. There are several steps of the 

integration method. First of all is mapping business processes. Second, 

identifying risk events and risk causes. Third, conducting risk assessments 
and determining the aggregate risk potential, which risk agents are need to 

be prioritized based on the Aggregate Risk Potential (ARP) value from 

HOR 1. Finally, identifying which actions are appropriate to minimize risk 

agents. These actions will be modeled by super decision Analytic Network 
Process (ANP) software and each of these actions will be given weight to 

obtain the best alternative action. 

 

Keywords: Supply Chain Risk Management, Risk Events, Risk Causes, 
House of Risk, Analytic Network Process, Alternative Action   
 

*All correspondence related to this article should be directed to Christine Natalia, Atma Jaya 

Catholic University of Indonesia, Indonesia 

Email: chrisnatalia@atmajaya.ac.id 
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Investigating Factors Affecting Construction Workers’ 

Performance 
 

Wibawa Prasetya
1
, Christine Natalia

2*
, Stella

3
  

1,2,3 Atma Jaya Catholic University of Indonesia, Indonesia 

 

Abstract 

      
  Employee performance is fundamental to successful execution 

of construction project where it depends by internal and external factors. 

To increase employee performance, the organization should analyze the 

external factors that may reflect on employee performances. This research 
examines the relationship of work-life balance, mental workload and job 

satisfaction with the performance of construction employee.  Data 

collection using questionnaires that have been tested for validity and 

reliability and sampling technique using purposive sampling. The data 
processing was done by using NASA-TLX method to find out the mental 

workload and SEM (Structural Equation Modeling) method. The results 

showed that the mental work load negatively affect job satisfaction and 

employee performance, work-life balance positively affect job satisfaction 
and employee performance, and job satisfaction positively affect employee 

performance. The findings of the paper can be a guidance for construction 

companies to formulate strategy for increasing employee performances by 

adding the number of employees for the workload to be decreased, 
compressing work week for a balanced work-life and to promote the 

employees more frequently to increase job satisfaction. 

 

Keywords: Work-Life Balance, Mental Workload, Job Satisfaction, 
Employee Performance, SEM 
 

*All correspondence related to this article should be directed to Christine Natalia, Atma Jaya 

Catholic University of Indonesia, Indonesia  

Email: chrisnatalia@atmajaya.ac.id 
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Voluntary Disclosure Index for Publicly Listed 

Companies: Status of the Philippine Internet Corporate 

Reporting 
 

Vincent Ray O. Boron
1
, Jennifer D. Amora

2
, Emma V. 

Sagarino
3
, Renan Limjuco

4* 

1,2,3,4 University of the Immaculate Conception, Philippines 

 

Abstract 
      

Several studies in both developed and developing countries have 

examined the relationship between firm specific characteristics and 

corporate voluntary disclosure using the internet. However, it is 
complicated to conclude the significance of relationship among these 

variables in general because the results often differ between countries. 

Hence, this study aimed to describe the status of Philippine internet 

corporate reporting. This descriptive study covered 64 publicly-listed 
companies purposively drawn from the Philippine Stock Exchange on the 

basis of company web presence, internet disclosures of financial 

information, and listing for at least 2 years. Results show that majority of 

selected companies are highly levered, large corporations in terms of asset 
size, and mostly profitable and liquid yet the public has lesser control over 

them. These companies have relatively moderate voluntary disclosure index 

which suggests opportunity to maximize the utilization of company 

websites in terms of corporate reporting. Moreover, high levered and 
profitable companies have higher voluntary disclosure index as compared 

to the low levered and not-profitable ones. Other firms’ characteristics such 

as the size, liquidity, free-float percentage, company age, type of external 

auditor and type of industry turned to have no significant bearing with 

voluntary disclosure index. The result of this study provides empirical 

evidence of voluntary disclosure status and makes additional input to our 

knowledge of the Internet Corporate Reporting practices in the Philippines. 

Further, this research can be served as basis for regulatory bodies whose 
primary concern is on policy-making that promote and uphold corporate 

reporting in general. Lastly, the result can be used in the conduct of future 

related researches. 

 
Keywords: Internet Corporate Reporting, Voluntary Disclosure, Publicly 

Listed Companies, Firms’ Characteristics, Davao City, Philippines   
 

*All correspondence related to this article should be directed to Renan Limjuco, University of the 

Immaculate Conception, Philippines  

Email: ren02lim@gmail.com 
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Productivity Improvement of Electronics Part Industry 

by Implementation of Work Study, Continuous 

Improvement, Muda Elimination, and ECRS: A Case 

Study of AAA Co., Ltd 
 

Piyachat Burawat
* 

Rajamangala University of Technology Thanyaburi, Thailand 
 

Abstract 

      

The purpose of this study is to make productivity better by means 
of work study, continuous improvement, Muda elimination, and ECRS in 

electronics part industry which was conducted from November 2018 to 

March 2019, from a case study of technical training department of AAA 

Co., Ltd. The data were collected from managers and supervisors and the 

problems were analyzed by brainstorming together with cause and effect 

diagram. Referring to the results, it was found that crucial problems of 

technical training department occurred from a delayed process in printing, 

grading, scanning examination results and storing paper exam, waste of 
paper exam usage, messy area due to paper exam storage, and erroneous 

grading score. Considering the examination process, whole process of 

examination could be changed from using paper exam to using online exam 

via website of a company or QR code. Regarding the grading process, the 
grading process could be changed from manual to online system, which is 

accurate and prompt to present the score immediately. The online 

examination can reduce usage of paper and printing ink, scanning and 

waiting time, and storage area. In addition, employees can test by 
themselves anytime which helps them not to worry about their work and 

may result in higher score. The standard time of examination process was 

reduced from 5,769,535 seconds to 4,683,005 seconds per 3,035 persons, 

with productivity growth accounting for 23.20 percent of improvement. The 
examination cost was decreased from 124,957.53 THB to 97,562.60 THB 

per 3,035 persons, with productivity growth accounting for 28.08 percent of 

improvement. After applying online examination, the findings showed that 

employee satisfaction level was increased from 3.21 to 4.10, accounting for 
27.73 percent of improvement. 

 

Keywords: Continuous Improvement, Muda Elimination, ECRS, 

Productivity, Waste  
 

*All correspondence related to this article should be directed to Piyachat Burawat, Rajamangala 

University of Technology Thanyaburi, Thailand 

Email: piyachat_b@rmutt.ac.th 
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Leader’s Envy: How it Engages Leaders in Knowledge 

Hiding 
 

Muhammad Aamir Shafique Khan
1*

, Du Jianguo
2
, Aisha 

Chohan
3
, Muhammad Usman

4
, Shumaila Naz

5
, Naveed Ahmad

6 

1,2,5,6  Jiangsu University, China 
3,4 Comsats Institute of Information Technology 

 
Abstract 

      

The current study examines the role of leader’s envy in 

knowledge hiding. Based on 28 semi-structured interviews from the faculty 
members of different Universities in Pakistan, we explain that how leader’s 

perception of relative power as compare to their followers lead them to get 

covetous of their own followers and results in multiple negative behaviors, 

such as knowledge hiding. Furthermore, this paper attempts to explain, 
when such phenomenon exists in a work setting, and what kind of 

knowledge-hiding behaviors leaders tend to indulge. Results show that as 

an outcome of social comparisons with competent subordinates, leaders 

engage in feeling of enviousness. The behavioral response of being envy, 
leaders tend to show different knowledge-hiding attitudes. 

 

Keywords:  Leader’s Envy, Knowledge Hiding, Employees’ Performance, 

Subordinates 
 

*All correspondence related to this article should be directed to Muhammad Aamir Shafique 

Khan, Jiangsu University, P.R. China. 

Email: aamirju@hotmail.com 

 

 

 
 

 
 

 

 

 
 

 

 

 



 

 

 

                   Available online at www.globalilluminators.org 
                                                                                               
                                                                                               Abstract Proceeding Book Abstract Proceeding Book 

             Global Illuminators                    MISG- July 13-14, 2019 

                                                                                         Kuala Lumpur, Malaysia 

                                                                                        ISBN: 978-969-695-038-7 

 

 

6th International Conference on “Multidisciplinary Innovation For Sustainability And Growth” 

(MISG-2019) 
  

42 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 

 

 

 

TRACK B: SOCIAL SCIENCES & 

HUMANITIES STUDIES 
 

 

 

 
 

 

 

 

 

 

 

 
 

 

 

 



 

 

 

                   Available online at www.globalilluminators.org 
                                                                                               
                                                                                               Abstract Proceeding Book Abstract Proceeding Book 

             Global Illuminators                    MISG- July 13-14, 2019 

                                                                                         Kuala Lumpur, Malaysia 

                                                                                        ISBN: 978-969-695-038-7 

 

 

6th International Conference on “Multidisciplinary Innovation For Sustainability And Growth” 

(MISG-2019) 
  

43 
 

Community Participation and Perceived Impacts on 

Pawikan Marine Protected Area-Based Tourism in Punta 

Dumalag, Matina Aplaya, Davao City 
 

Keith Martin L. Arguelles
1
, Loven Clien B. Broa

2
, Bea Teresa 

N. Llamas
3
, Clarisse Y Oriola

4
, Scy-Anne T Verceles

5
, Hannah 

A. Pareja
6 
,Renan Limjuco

7* 

1,2,3,4,5,6,7 University of the Immaculate Conception, Philippines 
 

Abstract 

      

  This study was conducted to investigate the nature of community 
participation. The purpose was to look through the relationship between 

local participation and perceived impact in community-based tourism. It 

intended to examine how the level of participation extended by locals has 

affected their perception towards tourism. This study was quantitative in 
nature and utilized the systematic empirical investigation. The participants 

were the residents of Barangay Punta Dumalag Matina Aplaya, Davao City. 

The researchers looked into the experiences of the people as well as their 

views and opinions pertaining to the Marine Protected Area or (MPA). The 
researchers applied a typical quantitative data gathering strategy, which 

included observing the well-defined events in the community and obtaining 

relevant data from the management information systems. Based on the 

results, the respondents were usually aware about the planning, decision 
making, management, and evaluation. The perceived impacts in terms of 

socio-cultural, environmental, and economic aspects have established 

average results. Further, there was a significant relationship between the 

level of participation of the respondents and their perceived impacts on 
tourism. 

 

Keywords: Community Participation, Perceived Impact, MPA-Marine 

Protected Area, Tourism, Davao City, Philippines 
 

*All correspondence related to this article should be directed to Renan Limjuco, University of the 
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Perspectives and Experiences of Social Media Fetishists: 

A QUAL-QUAN Approach 
 

Renan Limjuco
1*

, Mary Jane Barluado
2
, John Rey Aleria

3
, 
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Abstract 

 
Social media has been used to bridge the gap by allowing 

individuals to communicate and reconnect with others through the Internet. 

This phenomenon, although brought tremendous help to individuals, 

however has been linked to mental health concerns because people seem to 
become vulnerable to negative activities. This study intended to provide 

empirical insights into the emerging phenomenon of social media usage. In 

doing so, the researchers utilized a sequential exploratory approach to 

identify the exposure, usage and utility of social media. Qualitative method 
was used to draw out the perspectives and experiences of the young 

professionals on social media fetishists. Further, a survey was used to 

assess the utility, usage and exposure of the young professionals in social 

media. Data revealed that the participants view social media as a tool in 
communicating and expressing their thoughts, and that a variety of good 

feelings arise from using social media like feeling overwhelmed and 

anxious. When it comes to their experiences, social media keeps them up-

to-date and become aware of the things happening around them. However, 
it was also revealed that social media has many downsides like some are 

being enticed to watch videos or being scammed online. These results leads 

the researchers to conclude that young professionals view social media as 

significant but also allow them to become aware on the downsides of using 
it. 

 

Keywords: Social media, fetishism, Philosophy, Communication, 

Psychology, Davao City, Philippines 
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Abstract 
 

Embalmers are widely recognised as people who mend the 

cadavers, but behind that is a great deal of work. These professionals are 

competent in physiology, chemicals, and cosmetics. Another fact is that 
such professionals face cadavers day-to-day. Given this background, the 

researchers intended to describe and explain the lived experiences of 

embalmers. The purpose of the present study was to discover the essence of 

the work of these professionals and their lived experiences which have 
taken on a new appearance amidst increased freedom of expression and 

diminished adherence to tradition, to determine factors that influence their 

work, the depths of their life and on how the occupation affects upon 

physical, emotional-mental, spiritual, moral and social aspects. The 
researchers used the QUAN-QUAL exploratory sequential approach, 

wherein equal priority was given to both phases of the study and equal 

consideration of the gathered data from the two phases was employed in the 

interpretation of results and the drawing out of study conclusions through 
methods triangulation. A primary research team conducted the consensus of 

domains, and an external auditor reviewed the results. A personal data sheet 

was also used and this helped the researchers group the respondents 

according to demographic profile. The results of the QUAN-QUAL 
exploratory sequential investigation revealed the four core components of 

the lived experience of embalmers which are motivation, struggles, 

acceptance, and contentment, that play important roles in the participants’ 

everyday lives as embalmers, in their daily hardships, and source of their 
pleasures. The present study definitely would help future researchers, 

embalmers, and society in the context of embalming profession. 
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Abstract 

 

This study was aimed to investigate entrepreneurial intention of 
university students using Theory of Planned Behavior (TPB) by comparing 

university students from two countries: Indonesia and Australia. 

Antecedents of entrepreneurial intention from two countries in the model on 

the basis of TPB were examined.  A total of 336 students from Indonesia 
and Australia participated in this study. The data were gathered 

questionnaire through email survey. Testing the model was conducted using 

Structural equation modelling by assisting Smart PLS application. The 

study found that subjective norms, perceived entrepreneurial behavior 
control, risk–taking propensity, self–efficacy, university environment and 

support positively significant influenced on entrepreneurial intention for 

students from Indonesia. Meanwhile, the attitude towards entrepreneurial 

behavior did not significantly influence on entrepreneurial intention for 
students from Indonesia. The testing of the model using samples from 

Australia students found that attitude towards entrepreneurial behavior, 

perceived entrepreneurial behavior control, risk–taking propensity, self–

efficacy, university environment and support positively significant 
influenced on entrepreneurial intention in Australia. The subjective norms 

did not significantly influence on entrepreneurial intention for students 

from Australia. The study concluded that in terms of subjective norms and 

attitude towards entrepreneurship were difference between Indonesia and 
Australia university students. Overall the findings support the Theory of 

Planned Behaviour and its antecedents to predict entrepreneurial intention 

of university students. Managerial implications, limitations, and direction 

for future research are also discussed in the study. 
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CSR Activity Conducted By Global Illuminators: 

Sports Activation for Children against Negative 

Impact of Internet & Technology 

 

In April 2016, Global Illuminators conducted Corporate Social 

Responsibility program together with Maestro and the Clover as Sports 

Facility Provider in Bandung, initiating an event with the theme: 

 

 

 
 

 

The Objectives of this event were: 
 
1. Media of education for parents and children to be aware of a digital new 

era and its impact on children’s life 

2. Facilitate and promote futsal as one of the kinds of sports activation that 

can be an alternative activity for children against the negative impact of the 
internet 

3. Social activity and charity engaging orphans to enjoy sports activities 

together with their friends 

4. Corporate Social Responsibility of the Company to contribute to the 
society, especially to solve one of the social problems in Bandung. 
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Highlights of CSR Activities are given below: 
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Global Illuminators Malaysia Team conducted its 

Latest CSR activity at Rumah Charis, Kuala 

Lumpur, Malaysia Children Home 
 

 

Global Illuminators Malaysia Team conducted its latest CSR 

activity at Rumah Charis, Kuala Lumpur, Malaysia Children 

home. The children home ministry provides care for orphans and 

single-parent children. Their homes and activities aim to create a 

suitable environment to enable children to grow. They help to 

provide spiritual direction, education, and counseling for the 

children.  Emphasis was given to fellowshipping and spending time 

with the children over refreshments, as well as presenting them with 

small gifts and the organizing of special entertainment programmes 

for the children such as a special game segment. One of the other 

highlights of the evening was the goodie bags distribution 

programme carried out by Global Illuminators. 

 

 



 
 

 

64 
 

Global Illuminators Indonesian Team conducted its 

Latest CSR activity in Ramadan for Local 

Community Welfare, sharing Happiness and 

developing Orphan Children 

 

Global Illuminators Indonesian team conducted its latest CSR 

activity in Ramadan for orphans. The purpose of this activity was to 

give happiness and develop orphans with the support of more than 

60 volunteers and distribute iftar to more than 400 beneficiaries 

(yateem, orphan, and dhuafa). Global Illuminators Indonesian team 

spent time with children and conducted different activities for their 

moral self-development. 

Highlights of this activity are given below: 
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